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Bringing Relief in the Wake 

of the Floods 

 
On the night before Halloween, 2013, record rainfall 
caused flash flooding throughout the Central Texas re-
gion, impacting parts of Travis, Hays, Caldwell, and Blan-
co counties. Neighborhoods in Southeast Austin experi-
enced flooding up to and beyond the 100-year flood 
plain. Hundreds of homes were damaged and destroyed. 
The flood had a flow rate of 120,000 cubic feet per sec-
ond – nearly twice the force of Niagara Falls.  
 
In the Austin area alone, more than 1,200 homes were 
affected by the floods. American Red Cross responders, 
staff and the Central Texas community sprang into action 
and worked tirelessly to help families touched by the dis-
aster get back on their feet. 
 
Our first priorities were providing shelter, food and com-
fort to the families. Partnering with the City of Austin, the 
Red Cross organized and opened two shelters in the 
affected neighborhoods. Families met with a variety of 
city and state agencies, volunteer organizations, and the 
Red Cross. Red Cross emergency response trucks load-
ed with volunteers worked diligently to provide relief 
items, comfort supplies and emotional support to the 
affected families. 
 

Helping Families and        

Communities Recover 

Over the past twelve months, the American Red Cross has 
worked closely with the long term recovery team, other non
-profit organizations and city officials to support the needs 
of the community.  
 
Thanks to the generosity of donors the Red Cross had the 
opportunity to provide rental assistance for those families 
whose homes were destroyed or sustained major damage 
from the floods. The Central Texas community is resilient; 
however, the road to recovery is a long one. 
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It’s been nearly one year 
since Viola Brown’s home in 
the Onion Creek 
Neighborhood of Austin was 
devastated by the historic 
Halloween Flood. When 
flood waters rose in her 
home in the middle of the 

night, she tried to evacuate but became stranded in the 
street, clinging to a stop sign for hours until emergency 
responders came to her rescue. 
 
She spent the next several nights in a Red Cross shelter, 
where volunteers provided hot meals, a warm bed, comfort 
and hope. Health services volunteers helped Viola replace 
her glasses, which were lost in the flood; disaster 
volunteers secured fresh foods for each meal that were 
compatible with Viola’s diabetic-friendly diet; caseworkers 
helped Viola secure rental assistance so she could move 
into a new apartment. 
 
“I have been so impressed by the goodwill of strangers,” 
Viola said. “It touches me greatly that the Red Cross 
volunteers helped us and treated us with such dignity.” 
 
There are so many things that Viola misses about her 
house in Onion Creek. Yet, as she moves forward with her 
recovery, she remains steadfast in her belief that things will 
continue to get better and she looks forward to what lies 
ahead.  
 
 “This has opened my horizons to bigger and better things. 
I can see all of my life has been pointing towards where I 
am right now. I know from my successes and from having 

overcome other challenges, 
I know that I am going to 
be just fine.” 
 
Viola has been empowered 
to move forward in her 
recovery. She is currently 
studying to renew her 
driver’s license, saving up 
for car, drafting her memoir, 
and working towards 
owning another house—the 
fulfillment of her  “ultimate 
American dream.” 
 
Viola remains active with the Travis Austin Recovery 
Group, the long term recovery committee that formed 
following the flood. The Red Cross is also involved 
with the committee, providing support and guidance 
on long term recovery issues facing the community. 
 
After surviving the floods, Viola’s hope has only 
strengthened. She looks back with gratitude on the 
contributions she made to the Red Cross through her 
workplace giving campaign before she retired. 
 
“I never ever thought that when I was donating to the 
Red Cross all of those years, that I would have need 
of these services,” she said. “When there was a cry to 
give from the Red Cross because of some disaster, I 
ran to the fire, ran to the charge. And I’m so glad I did. 
If we collaborate, I truly believe we can help people all 
over the world when they need it most.” 

The Road to Recovery: A Journey Toward Hope  

Thank You from the CEO 
 

“One year is an important milestone to reflect on how far this community has come in its re-

covery, renew our commitment to working with partners and city officials to help families as 

they continue down this difficult road, and honor the amazing volunteers and donors who 

made our work possible. 

We are so grateful for the tremendous dedication and generosity Central Texans demonstrated 

in helping the families impacted by the floods, and we continue to work towards a more resili-

ent community. “ 

- Marty McKellips, CEO, American Red Cross Central and South Texas Region 


